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e Research Methods WFF 7%
This core module aims to enable students to gain a comprehensive knowledge of the
research process, build research skills, and develop the capacity to apply qualitative
and quantitative research methods and analyse results. The module will help students
to understand and apply methods, evaluate existing research, and prepare them to
undertake scholarly research projects.
* Generating ideas for a research topic
* Negotiating researcher access
* Developing research titles, aims and objectives
e Searching and reviewing previous literature, information and source material
* Research approaches: qualitative research; quantitative research; mixed methods
® Research philosophy
* Research methods
e Data collection methods
e Sampling strategy
e Data analysis
e Reliability and validity
e Ethical considerations
* Drawing conclusions, recommendations and stating the limitations of the research

* Developing a research proposal for dissertations and reports

There will be some formal input during which key concepts are introduced. Students
will also be given exercises to complete to develop their research skills. This will
include developing and conducting surveys; selecting and using sampling techniques;
and understanding the researcher’s ethical considerations. They will also be given the
opportunity to evaluate existing research and to engage in discussion and debate
about how research is planned and carried out; how choices are made by researchers;

the use to which research is put; and the challenges involved in conducting research.

The module will be supported by online material and students will be expected to use

these resources regularly to reinforce formal learning sessions. The module is assessed
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through a combination of individual written work and presentations, to further
develop and assess the students' understanding. The first formal assessment is a
classroom-based group assignment, designed to help students understand the
selection of a research topic, aim(s) and objectives. The second, an individual
assighment, is a research method essay and is designed to enable students to
understand how to select an appropriate research strategy and method(s) for
research. The final individual assignment comprises a research proposal for a

dissertation topic of the student's own choice.

e Cross-cultural Communications #3448
This core module examines several theories and best practices pertinent to effective

communication in the workplace as well as intercultural communication. It seeks to
expand deeper understanding of the importance of communication as a means for
enhancing both efficiency and profitability, especially in knowledge-based
organizations. Students will be able to demonstrate ways in which verbal and
nonverbal communication can be improved, apply various media of communication
to specific situations and display understanding of how intercultural variations may

impact interpersonal and organizational communication.

Part I: Foundations of Intercultural Communication
e  Studying Intercultural Communication

e Intercultural Communication

e History and Intercultural Communication

e Identity and Intercultural Communication

Part II: Intercultural Communication Processes
e Verbal Issues in Intercultural Communication

e Nonverbal Communication Issues

Part Ill: Intercultural Communication in Everyday Life
e Popular Culture and Intercultural Communication
¢  Culture, Communication, and Conflict

e Intercultural Relationships in Everyday Life
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Part IV: Intercultural Communication in Applied Settings

e |ntercultural Communication in Tourism Contexts
e |ntercultural Communication and Business
e |ntercultural Communication and Education

e |ntercultural Communication and Health Care

e Academic English ZEiEE 5 e 1R T
This core module aims to enable students to gain a comprehensive knowledge of the

academic writing requirements of UoC. The module will help students to improve their
academic writing skills whilst also improving their English language proficiency.

e Academic writing: styles and phrases

e Academic and critical thinking

e Literature review and writing up a short essay

e Referencing source material

e Academic standard, integrity and ethics

e Qualitative research: case study, survey and questionnaire
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